PaperCutP

Guide for Installing Canon MEAP Application
for PaperCut MF

1. Use the files found in the link below to find the .JAR files and License Access Numbers
for each respective MEAP application. Alternatively, these files can be found in the file
structure of any instance of PaperCut MF v24.0.2 or newer([PaperCut MF Install
Location]\providers\hardware\canon\Americas)

a. Meap License Information

MEAP_License_Information.zip ¢items

pc-meap-gen2-license-access-numbertxt
pc-meap-genz2.jar
pc-meap-gen3-license-access-numbertxt
pc-meap-gen3.jar

README-gen2.txt

README-gen3.txt

2. Navigate to https://asd-pub-an18.srv.ygles.com/webl/licenses
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Software Distribution/License Management

Select Operation

Enter the license access number for the Canon product you purchased, and select an [Operation].
License Access Number

QOperation ré- Download applications, options, or manuals

() Issue licenses

Operator's Manual

For users connecting from the Chinese Mainland, please click here: Chinese Mainland end user page

Canon
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3. Enter the License Access Number in the corresponding field for the application you
would like to generate a license for. For example, if you’re installing the
pc-meap-gen3.jar application, use the code found inside the
pc-meap-gen3-license-access-number.ixt file
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https://drive.google.com/file/d/1OQRNOAHtswxDYQd5jAAgMkmFEup9Fh6l/view?usp=sharing
https://asd-pub-an18.srv.ygles.com/web/licenses

4. Select Issue licenses for the Operation field and click Next

(image for steps 3 & 4)

Software Distribution/License Management
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Select Opel

ration

Language: St A

Enter the license access number for the Canon product you purchased, and select an [Operation].

License Access Number 2x4n-37o) - -

Operation

(") Download applications, options, or manuals

(@) Issue licenses

Operator's Manual

For users connecting from the Chinese Mainland, please click here: Chinese Mainland end user page
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5. Check the highlighted field to ensure the right code has been entered, and then at the
bottom of the page click Apply for License Issuance

Software Distribution/License Management
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Confirm Product

Product
Category

Product Nam

MEAP

e  PaperCut Gen3+ 1.3.1

Product Code PaperCut Gen3+ 1.3.1

License Information

Expires After
Days)
Counter Type
(Maximum
Valug)
Number of
Registerable
Devices

Back

" boes Not Expire

Unlimited

Apply for License File Issuance
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6. Enter the device serial number/s into the device serial number slots as necessary.
Alternatively, a CSV file may be uploaded

acd-inc.com

a. The serial number can be found on the web interface of the Canon

multi-functional device
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(image of a Canon iR-ADV C3930 with the serial number highlighted)
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ima ge RUNNER Device Name : _ADV C3930
Product Name(Serial Number) : iR-ADV C3930 (4LY0 HENE)

ADVANCE DX Location :

Login User :

2:? Remote Ul : Portal g s =

Last Updated : 07/11/2024 2:42:31 PM Eid
Status Monitor/Cancel G

Device Basic Information

Device Status
Printer : @ Sleep mode. Settings/Registration {
Scanner: @ Sleep mode.
Error Information Basic Tools
No error. Access Received/Stared Files
Consumables Information
- 7 «
Paper Information Direct Print
Paper Source Paper Level Paper Size -

(image of the Canon licensing portal)

Software Distribution/License Management

Register Device Serial Numbers
Number of

Registerable Unlimited

Devices

Enter device serial numbers

il 11 or more devi
Device Serial Numbers 1. aryoll 2. 3.
4. 53 6.
T 8. 9.

10.

Register device serial numbers from a CSV file

al numbe
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7. Enter the device’s serial number in the corresponding field once more and click Next at
the bottom of the page

Software Distribution/License Management
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Confirm Device Serial Numbers

*items must be entered

Device Serial Numbers * 1.| 4yommm
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8. Confirm all of the information on the page is correct and then click Issue License File at
the bottom of the page

Software Distribution/License Management

Confirm Information

Product Information

Product MEAR
Category
Product Name  PaperCut Gen3+ 1.3.1

Product Code PaperCut Gen3+ 1.3.1

License Information

Exp\ry.sa = Does Not Expire
Days)

Counter Type
(Maximum
Valug)
Number of
Registerable Unlimited
Devices

Device Information

Specified Device |,
Serial Numbers Yo

Issue License File
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9. Once on the Issuance Complete page, click Download to obtain the License File
a. ltis recommended to rename the license file to something easily recognizable to
ensure you’re applying the correct license to the correct device

Software Distribution/License Management

Issuance Complete

Issued 2024-07-11T20:54:00.856Z

Download File

License File By Download
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10. Log into the Canon’s administrative web interface
11. Navigate to the Service Management Service tab on the right-hand menu

imageRUNNER

Device Name :

iR-ADV 3930

Product Name(Serial Number) : iR-ADV C3930 (40 |

ADVANCE DX Location :

2 Remote Ui : Portal

Device Basic Information
Device Status
Printer: @ Sleep mode.

Scanner: @ Sleep mode.

Error Information

No error.

Consumables Information

Paper Level
None
ok
ok
Remaining Toner
Color Toner Level
cyan 100%
Magenta ENEEEEEEEN 100%
Yellow 100%
Black HEEEEENEEN 100

Message Board

Message from System Manager

Support Link
Support Link
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Paper Size Paper Type
Unknown Undefined
Letter Plain 1

11317 Plain 1 (64-

Last Updated : 07/11/2024 35751 PM

Login User: 7654321 Log Out

Status Monitor/Cancel

Settings/Registration

Basic Tools
Access Received/Stored Files Y
v

S

Direct Print <z

‘Address Book

L J

Management Tools
User setting Information Management [~
Service

Service Management Senvice
Synchronize Custom Settings
Device Activation Tool 3

4

Portal Display Settin

12. Navigate to the Enhanced System Application Management tab found on the right-hand

menu

iR-ADV €3930 / iR-ADV C3930/
Service Management Service
Device Serial Number 4LY ORI

MEAP Application Management

Install MEAP Application
System Management

Enhanced System Application
Management &y

System Application Management
System Information

MEAP Application Infermatien
Check License

Change Password

MEAP Application Setting
Information Management

MEAP Application Log Management

<< To Register/Update Software

System Management : Enhance: n Applica

Enhanced System Application

Login Service

tion M

Management

To Portal

Updated On07/11/2024 3:50:38 PM ¢ ¥

Do not restart the device even if network settings change

Application Name Updated Status License
| 1.3.1 07/11/2024 11:24:38 AM Started Switch nstalled
[ ] 111 06/19/2024 11:11:41 AM Installed | Switch nstalled
User Authentication 2000  05/23/2024 TAT:04 AM Installed | Switch Unnecessary
DepartmentiD Authentication 5.0.00 05/23/2024 7:47:04 AM Installed Switch Unnecessary
z
Other System Applications
Application Name Updated Status License
S
Install Enhanced System Application/License
Enhanced System Application File Path: [ Choose File | No file chosen
License File path: [ Choose File | No file chosen
Operation to Perform: @lnstall and Start or Enable
OOnly Install
Install

Ll
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Login User: 7654321 Log Out

13. In the Install Enhanced System Application/License section you will choose the .JAR file
for the version of the MEAP application that you want to install on the Enhanced System
Application File Path: Choose file field, and the license file that was generated in the
earlier steps on the License File Path: Choose file field. Leave the Install and Start or
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Enable option as is, in the Operation to Perform: field.

Install Enhanced System Application/License

Enhanced System Application File Path: | Choose File | pec-meap-gen3.jar
License File Path: | Choose File | GenaMeap-4YL0.lic

(@ Install and Start or Enable

Operation to Perform:

Install

14. Click on the Install button
15. If needed confirm the installation
16. If installed correctly, the PaperCut Gen3+ (or corresponding MEAP version) will appear

on the Login Service field with Start after Restart as its Status

System Management : Enhanced System Application Management
Enhanced System Application Management Updated On07/11/2024 41210 PM ¥
Login Service
Do not restart the device even if network settings change
Application Name Updated Status License
PaperCut Gen3+ 1.3.1 07/11/2024 11:24:38 AM Start after Restart Switch Installed

17. Restart the device
18. Follow the rest of the instructions found in the PaperCut Canon Embed Guide to finish

embedding and connecting the device to your PaperCut instance
a. Link to the manual: PaperCut MF - Canon Embedded Manual (PDF)
19. Should you have any issues, contact ACDI for assistance
a. Email: software.support@acd-inc.com
b. Phone: 1-877-290-3327
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https://qrdoc.io/view/DiXqFN6GQrK/latest



