
Guide for Installing Canon MEAP Application 
for PaperCut MF

1. Use the files found in the link below to find the .JAR files and License Access Numbers
for each respective MEAP application. Alternatively, these files can be found in the file
structure of any instance of PaperCut MF v24.0.2 or newer([PaperCut MF Install
Location]\providers\hardware\canon\Americas)

a. Meap License Information

2. Navigate to https://asd-pub-an18.srv.ygles.com/web/licenses

3. Enter the License Access Number in the corresponding field for the application you
would like to generate a license for. For example, if you’re installing the
pc-meap-gen3.jar application, use the code found inside the
pc-meap-gen3-license-access-number.txt file
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https://drive.google.com/file/d/1OQRNOAHtswxDYQd5jAAgMkmFEup9Fh6l/view?usp=sharing
https://asd-pub-an18.srv.ygles.com/web/licenses


4. Select Issue licenses for the Operation field and click Next
(image for steps 3 & 4)

5. Check the highlighted field to ensure the right code has been entered, and then at the
bottom of the page click Apply for License Issuance

6. Enter the device serial number/s into the device serial number slots as necessary.
Alternatively, a CSV file may be uploaded

a. The serial number can be found on the web interface of the Canon
multi-functional device
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(image of a Canon iR-ADV C3930 with the serial number highlighted)

(image of the Canon licensing portal)
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7. Enter the device’s serial number in the corresponding field once more and click Next at
the bottom of the page

8. Confirm all of the information on the page is correct and then click Issue License File at
the bottom of the page

9. Once on the Issuance Complete page, click Download to obtain the License File
a. It is recommended to rename the license file to something easily recognizable to

ensure you’re applying the correct license to the correct device
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10. Log into the Canon’s administrative web interface
11. Navigate to the Service Management Service tab on the right-hand menu

12. Navigate to the Enhanced System Application Management tab found on the right-hand
menu

13. In the Install Enhanced System Application/License section you will choose the .JAR file
for the version of the MEAP application that you want to install on the Enhanced System
Application File Path: Choose file field, and the license file that was generated in the
earlier steps on the License File Path: Choose file field. Leave the Install and Start or
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Enable option as is, in the Operation to Perform: field.

14. Click on the Install button
15. If needed confirm the installation
16. If installed correctly, the PaperCut Gen3+ (or corresponding MEAP version) will appear

on the Login Service field with Start after Restart as its Status

17. Restart the device
18. Follow the rest of the instructions found in the PaperCut Canon Embed Guide to finish

embedding and connecting the device to your PaperCut instance
a. Link to the manual: PaperCut MF - Canon Embedded Manual (PDF)

19. Should you have any issues, contact ACDI for assistance
a. Email: software.support@acd-inc.com
b. Phone: 1-877-290-3327
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https://qrdoc.io/view/DiXqFN6GQrK/latest



