
EV Gateway Bank $ > Your Bank $

EV Gateway is responsible for 
transactions completed through these 
methods.

Using the ACDI Energy Mobile App 
drivers can add a credit card to their 
profile and use that for charging 
sessions

Guest Webpage - if the driver decides 
to continue as a guest user OR they use 
the guest URL to initiate a charge. (EV 
Gateway charges a $0.50 transaction 
fee for guest transactions).

•

•

Reimbursement Activation Form:

EVG Reimbursement Form Link

This form is for the station owner to 
supply Bank Account information for 
reimbursement of charging sessions. 
This information is sent to EV 
Gateway, our partners, who will set up 
the account for reimbursement. ACDI 
does not have any visibility to the data 
entered in the form. If you have 
trouble, please contact us and we’ll 
reach out on your behalf for 
assistance.

•

EV Gateway

800.990.2234  |  acdi.energy

https://forms.office.com/pages/responsepage.aspx?id=EE1peSarZUueKinE1-DohfixvG6AGR5KoEyIN27OKIhUN1BUTEhXVFc5Nk9URzNTQUNJNlIyVzVSRCQlQCN0PWcu&route=shorturl

